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Section 3 : ADMINISTRATIVE CLAUSES 

362. Unverified/Invalid Rejection Returns (10/1/96). If Seller is unable to verify nonconformance/failure mode on goods 
returned by Buyer for rework/replacement, Seller will contact Buyer and request authorization to return the goods. Shipping 
documents for returned goods will contain the following information:

(a) A concise statement of the reason for return of the goods, including summary of tests/inspection performed and results 
obtained.

(b) The name of Buyer's representative who authorized return of the goods. 
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